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Abstract 
 

Recognising the transition of the values associated to urban heritage conservation will open the way to the definition of the present and 

future value system. The Historic Urban Landscape is the urban area understood as a historic layering of cultural and natural values, ex-

tending beyond the notion of ‘historic centre’ or ‘ensemble’ to include the broader urban context and its geographical setting (UNESCO, 

2011). This research looks at the theory of ˋsense of placeˊ and how ˋvisual elementsˊ play important roles in creating a sense of place in 

historic urban area. Steele (1981) suggested that ˋsense of placeˊ is justified by individual experience of a person in a particular setting. It 

is a mixture of significant physical, social and cultural elements in a place that has shaped the unique and distinctive characteristic of the 

place. Christian Norberg-Schulz emphasized on the notion of the relationship of culture and buildings (physical elements) in sense of 

place. This connection could be interpreted by assessing the visual elements of the place. The study explores on how urban landscape of 

a historic setting could serve as the evidence for ˋsense of placeˊ that formed the identity of the area. Assessment made regarding the 

connection of physical and socio-cultural elements of the place could serve as an indication of sense of place. The visual evidence of the 

area provides information on how these elements work and interact. These interactions will be assessed through a set of indicators which 

were produced based on a number of studies carried out concerning ˋsense of place.ˊ The indicators are used to evaluate how a place 

identity is visually remembered as in the visual dimension impact (VDI). VDI often relates to significance of memory of the setting of 

the place based on its characteristics and special elements such places are remembered, hence the sense of place. The design and usage of 

spaces of a townscape create this unique characteristic thus the visual dimension impact of the place. 
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1. Introduction 

New developments in city historic character are vanishing slowly at a rate of cost percent in the city that possesses historic place. These 

ratios are around double times the development growth averages.  In the region as a whole, a big percentage of the growth development 

in the historic city, and this is expected to exceed 40 percent by 2020 as the trend towards sense of place continues. According to the 

2013 East Coast Economic Region (ECER) in Malaysia (Malay: Wilayah Ekonomi Pantai Timur or Korridor Pantai Timur) in ECERDC 

Annual Report, by 2013 the area investment of RM55.8 billion, well past the halfway mark of ECER's target of RM110 billion by 2020. 

An estimated amount on culture, arts and heritage it is expected to spend for the amount of RM11.62 million less for culture.   

Historic city is defined as inhabited and provide unchanged archaeological evidence of the past; fulfils the criterion of authenticity and 

controlled by their state of conservation.  New developments of the twentieth century ironically have been quite uncontrollable. Histori-

cal context is a means of organizing information about the historical properties that share common historic, architectural, or cultural ideas 

that represent the city’s complex history and relate property types to those themes.  The classic character is that the criteria have led to 

the choice of groups of buildings significant for their original facade and their details and the important historical context to the commu-

nity. In the case of inhabited historic city, it has been seriously disrupted since the beginning of the industrial era and value as historical 

symbols under criterion on the World Heritage List in Paragraph 77 under the Operational Guidelines. The entire historic cities evolved 

along particular lines have been preserved, typical of the successive stages in their history. The "Historic centres" was an ancient city 

within modern cities and the character of the historic city is that it has disappeared or still surviving. Historic city encloses a large num-

ber of prehistoric buildings of monumental importance that provides a direct indication of the characteristic features of the city of excep-

tional interest. 

Sense of place is defined as the area that brings to respond places as a whole set of cultural settings. Sense of place is justified by under-

standing the individual experience of a person’s feelings. These include being stimulated, excited, expansive and so forth in a particular 

setting (Steele, 1981). Sense of place has significance of physical and social elements with thoughts that shape the unique, distinctive and 

appreciated aspect of the place. It may be within the historic city to the impact on city sites and their environment. The visual dimension 

result is the affective bond between people through place settings of a person’s immediate surroundings, including both physical and 

social elements (Tuan, 1974, Jackson, 1994).  The people orientation towards place is one’s feelings about that place that is merged in the 

context of sense of place and historical meaning. Sense of place has multiple meaning as an experiential phenomenon of a site’s unique 

and distinctive character and historical context (Relph, 1976; Norberg-Schulz, 1980; Tuan, 1997; Steele, 1981; Shamai, 1991; Carmona, 

2010; Najafi and Kamal, 2011). The area created the sense of place that increases the visual dimension of meaningful places. 
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The visual dimension impact reveals the builders’ holistic outlook between the existence and its ecological harmony.  Sense of place 

gives life and character to people and signifies their meaning and individual identity to the place.  Alternatively, the historic city has val-

ue in their society in its combination of characteristics that gives some special feel and character.  Visual dimension also has many posi-

tive impacts on the historic city, such as empowering aesthetic preferences of the urban environment on perception (Carmona, 2010). The 

significances of the visual aspect on sense of the place of the historic city are less well understood than for new development in the his-

toric city, and therefore deserve more study (Cross, 2001). 

In being aware of the situation as stated above, it was now in Malaysian region significant mammoth development in the historic city is 

now taking place around these senses of place.  Historic city around smaller urban centres may affect with a modest level of typical de-

velopment of the metropolitan regions of mega cities.  Although every place has its influence, certain settings have a strong sense of 

place tend have a similar impact on many different people. The historic city would survive the onset of rapid economic progress while 

maintaining their old ways of identity of a place that change in accordance with the pressures of the modern world. 

In 2009, conserving historic city Getty Conservation Institute (GCI) meeting to identify key challenges to enhance the skills of local gov-

ernment, and doing pilot projects that embed economic development; examples of engagement of inhabitants, users, and visitors.  

Defining characteristic of historic buildings in the city is their use may be integral to their heritage significance. The visual dimension 

impacts on the historical buildings and city areas that are compatible with their heritage significance. It also tells between the process and 

outcome of identifying the functions and values that are different. Therefore, the conceptual framework in which city maintenance takes 

place is also somewhat visualizing the size of the community from demographic and aesthetic preferences with the historic city conserva-

tion.  

 

2. Research Objectives 

 
This historic city study focuses on the impact of the visual dimension on the aesthetic preferences issues in the historic city, the second 

concerns on the appreciation of aesthetic qualities of place and aims to examine the roles of potential historic city.  The analysis present-

ed in this study fills a knowledge gap through an examination of survey data in the historic city of two small urban centres in the East 

Coast Malaysia region, Kota Bharu city. The results yield a more nuanced understanding of the policy issues that may be of a particular 

relevance to these areas, as well as to various similar constituencies in the region.  

This research focuses on the perceptions local people have of the effects of urbanization on the historic city.  Based on the classification 

of aesthetic types by Carmona, Heath, Oc and Tiesdell (2006) and the framework for the harmonious integration of Cantacuzino (1994), 

the author has classified the results of aesthetic on sense of place on the visual dimension impact. The visual dimension impacts from 

community engagement tools such as the demographic and socio factors were hypothesizing (Figure 1). 

 
Fig 1: Conceptual framework 

Source: Author (2017) 

 

3. Methods 

 
UNESCO has recognized Melaka and George Town cities as historic cities of the Straits of Malacca that have developed over 500 years 

of trading and cultural exchanges between East and West.  The influences of Asia and Europe have endowed the towns with a specific 

multicultural heritage that is both tangible and intangible. With its administrative buildings, the religious centre, squares and fortifica-

tions, Melaka demonstrates the early stages of this history originating in the 15th century Malay sultanate and the Portuguese and Dutch 

periods beginning in the early 16th century. Whereas, featuring residential and commercial buildings, George Town represents the British 

era from the end of the 18th century. The two towns constitute a unique architectural and cultural townscape without parallel anywhere in 

East and Southeast Asia. 

 

 
Fig2: Cultural Zone represents Kota Bharu 

Source: Noor Fazamimah (2007) 
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A study review on the qualitative and quantitative work confirmed that the outstanding Universal value of East Coast Economic Region 

(ECER) covered Kota Bharu city in Kelantan city economic corridors.  The demographic data represent final census population figures 

for 2010 Census (Table 1, Table 1.1, Table 2 and Table 2.1).  Kota Bharu had the integrity criterion outstanding value represent remarka-

ble imprints of historic aristocrat cities on the East Coast Malaysia tells a series of historical and cultural influences arising from their 

former function as trading linking with Siam and other northern parts. These are the most in-depth continuing historic city centres on the 

east with a multi-cultural living heritage originating from the Siam value the uniqueness with cultural strength.  

 
Table 1: Total population by age group, sex, ethnic group, strata and state of Kelantan, Malaysia, 2010 

 
Source: Department of Statistics Malaysia Official Portal www.dosm.gov.my 
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Table 1.1: Total population by age group, sex, ethnic group, strata and state urban of Kelantan, Malaysia, 2010 

 
Source: Department of Statistics Malaysia Official Portal www.dosm.gov.my 

 
The data showed final census of population figures for 2010 Census and coverage parts of the research to record in Figure 1. The demo-

graphic has impact on aristocrat buildings which show the details of architectural influences originating in the Siam periods.  The build-

ing have retained their authenticity; associative involving a group that restored with appropriateness regarding materials, scale and style, 

in accordance with conservation principles. 

 

Within the timescale and resources of the study discussed here, the fates of these two urban old cities reflect the critical issues. It initiates 

with the value of the characteristic of ˋSense of Placeˊ with different sizes, emerged and grew over different period and time.  The sense 

of the place on the historic city needed to proceed using what might be called ˋVisual Dimensionˊ approach. This leads to valuation and 

importance of ˋSense of Placeˊ has triggered the scrapping an iconic of the historic of existing site.  Kota Bharu city had a strong histori-

cal township naturally evolved landscape form by association with community and response to the area. The aesthetic preferences on the 

historic city of this study used historical significance and content of these two localities as item for analysis. The aristocrat district is the 

smallest administrative unit in Kota Bharu. This study was ongoing by using the methodological approach. First, secondary data were 

collected, documents reviewed to analyse historic city in Kota Bharu. Second, historic city profile was created to identify basic character-

istics of East Coast city and key issues on visual aesthetic dimension impacts. 

 

4. Discussion 

 
The analytical framework is derived based on a simplified version of the list of possible value in the starting point, and it is important to 

have some overall concept of the former concern to provide a basis on which to make informed judgements on the latter.  For the purpos-

es of the research, a useful attempt to define ˋcharacteristic of sense of placeˊ using a set of principles was recently provided in good 

practice guidance on the treatment of Carmona’s lens.  These are tools in a set of ˋCharacteristic of Sense of Placeˊ (see Table 3). To be 

eligible for the label in the List of characteristics of sense of place appraisal tool, the structure, materials, scale and, frontage of buildings 

primarily reflect the people or series of cultures that have driven the sense of place. 

 
Table 3: Characteristics of Sense of Place Appraisal Tool 

Characteristic of Sense of Place Strengths Weaknesses Evaluation Photo 

Building   0 1 2 3 4 5  

Scale    0 1 2 3 4 5  

Materials   0 1 2 3 4 5  
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Style   0 1 2 3 4 5  

Building spatial parameters   0 1 2 3 4 5  

Authenticity   0 1 2 3 4 5  

Personalization    0 1 2 3 4 5  

Character   0 1 2 3 4 5  

Responding to the local context   0 1 2 3 4 5  

Distinctiveness   0 1 2 3 4 5  

Local setting   0 1 2 3 4 5  

Ease of movement   0 1 2 3 4 5  

Well connected   0 1 2 3 4 5  

Pedestrian friendly environment   0 1 2 3 4 5  

Legibility   0 1 2 3 4 5  

Readable    0 1 2 3 4 5  

Easily navigate with the setting   0 1 2 3 4 5  

Quality of the Public realm   0 1 2 3 4 5  

Street activities   0 1 2 3 4 5  

Street vending   0 1 2 3 4 5  

Functional to public space   0 1 2 3 4 5  

Richness    0 1 2 3 4 5  

Street elements    0 1 2 3 4 5  

Topography    0 1 2 3 4 5  

Colours    0 1 2 3 4 5  

Source: Author (2017) 

 
By using this appraisal tool, adopted key methodological characteristics from a number earlier studies to develop an appraisal tool that 

enabled the study of the interviewed during the research progress and to measure the transparent impact about the virtual study.  The 

tools measure of the visual dimension against of performance criteria and their impact to the historic city rather than documentation and 

record of characteristic in the historic city. 

The comprehensive qualitative type of studies focuses on the demographic and socio economic view factors that contribute to the historic 

city. The result of those mentioned factors perceived balance between the associated benefits to the visual dimension impact. The visual 

dimension that perceived impacts on the historic city by using the ranking of each item in six themes are namely; age, sex, marital status, 

education, status in the city and community and length of stay in the city.  The appropriate view of the sense of place was the minimum 

necessary to ensure that a new development leased, and it makes sense to invest in conserving the design.   

Similar analysis of the indicator ranking indicated that the most favourable visual dimension impacts approach was adopted to examine 

how building and environmentally sensitive impact through development process.   The exploration on building and their value shows to 

be the material outcome. This is by seeking to extract the value of sense of place that influences the context of the visual dimension. 

The results strongly point out those building qualities in the historic city being visual quality with values of relational environment. The 

history exists as a function of the views. The visual dimension impacts on such buildings and developments attempts to reinforce the 

notion of the historic place. This visual dimension also studies the impact of proposing the clearance of all old buildings in the world 

history of East Coast Peninsular Malaysia. These include Kota Bharu city that are redeveloping into high rise commercial centre. The 

history, culture and soul of the historic city are the most valuable and important to the next period and preserve as the appreciation to 

their history. By seeing the history city in new development and neglected their history.  Cultures all over the world are differing, but the 

people made the place wonderful and meant to visual of their sense of place. 

Chronological history of Kota Bharu includes identifying key periods characterized by overarching forces. They have shaped the historic 

Islamic city and driven all categories of land use and urban development in Islamic aspects. These are waterfront edge and the place set-

ting. Aristocrat theme and it values also include architecture, community involvement and development, social history, economics, enter-

tainment/recreation, ethnic heritage and politics/government. Chronological periods of significance and geographic areas are associated 

with significant introductions, innovations, trends, and declines of each important characterize architectural and development context of 

important events, persons, and places associated.  Table 4 draws tools to identify the listing number of properties and district. This table 

drawn as survey initiation tool to identifies the number of properties and districts listed in the local, state, and national registers and the 

data will based on information provided by the Office of Historic Resources the latest data to be surveyed and listed as historic properties 

accessible in Kota Bharu. 

 
Table 4: Survey Initiation Tool Levels 

Federal level National Register of Historic Places 

 Property listed in National Register 

 District listed in National Register 

 National Historic Landmark 

State level Kota Bharu register of Historical Resources  

 Properties listed in Kota Bharu 

 Historical Landmarks 

Local level Historical Cultural Monuments and Historic 

 Zones and preservation 

Source: Author (2017) 

 

5. Conclusion 
 
Sense of place in the historic city reflects the visual dimension between demographic and aesthetic preferences in creating the sense of 

the place. Understanding the history and local aspects according to local history, and personal observation, the old town of Kota Bharu 

exhibits characteristics of a city of traditional Malay town. New development slowly vanishes the original features of Kota Bharu city 

and lack of awareness from authorities on the importance of conserving and protecting this sense of place. The research area has a strong 
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historical background, but its existing physical and non-physical elements are slowly vanishing due to this new development of culture.  

Several approaches are made to be further analysed and recommend for preservation the visual of dimension of historical place character 

that may surprise difficulties of sense of place in the Malaysian historic city. By using appraisal tool of characteristics the concept and 

criteria for the impact of study value sense of place in Malaysia society. 
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