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Abstract

Introduction: The Internet seems to provide a new opportunity to overcome problems of access and provide clinically appropriate in-
formation to practitioners. However, while use of the Internet for clinical information has grown substantially in recent years. Access to
the Internet has been improving rapidly for all professional groups. Dental professionals in clinical practice have been increasing oppor-
tunities to obtain information for clinical decision-making from a variety of resources, including a growing availability through online
technology.
Objectives:

1) To assess the frequency of utilizing online sources of information for practical guidance.

2) To assess the influence of online sources of information on practical guidance.
Materials and Methods: A Cross-sectional survey was carried out among 386 private dental practitioners in Bangalore city. A self-
administered, structured questionnaire containing 16 items was used (including demographic details). Cronbach's a was found to be 0.87
for each item. Statistical analysis was done using chi-square test.
Results: 81.6% (n=315) of private dental practitioners use the Internet as their source of information for clinical practice. Only 18.4%
(n=71) do not use, the main reason for not using internet is lack of time and it is too complicated to use. 44.8% (n=173) rated on online
source as most influential and 45.6% (n=176) frequently using online source for guidance. Information was primarily sought on patient
education, oral disease, updates on common disease, and diagnosis. Medline was the most frequently accessed source.
Conclusion: A relatively large proportion of dental practitioners uses information from online sources for practical guidance. The Inter-
net could be a valuable medium for the information, provided, that its use is accompanied by training in the identification, use, and appli-

cation.
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1. Introduction

Information technology is recognized as a useful tool for improv-
ing patient safety and quality of care. The Internet has the poten-
tial to improve information dissemination and change the way
health care is delivered. Social networks may represent a new
frontier for health care. By means of social networks, physicians
can share medical information with the public, with the potential
of a positive impact on health choices and behaviors. On the other
hand, conflicts of interest and potential violation of patients’ pri-
vacy are a matter of concern with the use of this technology. In
this respect, the American Medical Association recently issued a
policy statement on professionalism in the use of social media by
physicians, addressing the need monitoring their own presence on
the Internet, adopting privacy measures, and maintaining appro-
priate boundaries in the online relationship with patients. (Romano
M et al 2012, P.1)

The Internet is considered to be a significant source of health in-
formation for the general public. It allows increased access to
medical and dental information and can be used for patient self-
education, enabling patients to confirm the information given by

their practitioner and to gather additional information (Riodain
RN& Mccreary C 2009, P.583).

The Internet seems to provide a new opportunity to overcome
problems of access and provide clinically appropriate information
to practitioners. However, while use of Internet for clinical infor-
mation has grown substantially in recent years. Access to the In-
ternet has been improving rapidly for all professional groups.
(Cullen JR 2002, P.370).

Health practitioners need information management skills to cope
with the growing volume of medical knowledge. The ability to
quickly access, track, coordinate, critique, and store information is
essential to informed daily decision making related to patient care,
education, and research (Gravois LS 1995, P.446).

Physicians and dentists have diverse information needs when mak-
ing informed diagnoses and treatment decisions. While medical
knowledge continues to grow at a steady pace, clinicians are
spending less time with patients, leading to lower patient satisfac-
tion. As a result, identifying information clinicians need at the
point of care and accurately and efficiently providing it have be-
come issues of critical importance (Song M et al 2010, P.1).
Translating research findings into everyday practice can be a long
process. Dental professionals in clinical practice have increasing
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opportunities to obtain information for clinical decision-making
from a variety of resources, including a growing availability
through online technology. An increasing majority of practicing
dentists today not only have ready access to computers in their
offices, but these computers are connected to the Internet (Funk-
houser E et al 2014, P.71).

To practice a high quality medicine, physicians have to constantly
update their knowledge and find the information they need to inte-
grate the best evidence in their clinical decision. Internet seems to
be a relevant tool for information regarding patients care. It is
hoped it could help doctors by providing them with the helpful
information’s they see a patient. Physicians can use the internet to
solve clinical problems, to support decision making and to over-
come memory limits. The use of online retrieval information sys-
tems can help physicians to better answer their clinical questions
(Kendra L et al 2006, P.39).

Analysis of the use of information sources by family physicians is
important for both practical and theoretical reasons. First, family
medicine is a young academic discipline with a growing scientific
output. Due to the interdisciplinary nature of this field, effective
use of information sources can be a complex challenge, particular-
ly because bibliographic education is not yet common (Anita AH
et al 1995, P.85).

DENTISTS, as health professionals, need access to information.
The increase in the rate and volume of information published in
dentistry, however, makes it difficult for them to keep up with
new procedures and techniques (Strother EA et al 1986, P.227)
Dentists are faced daily with challenges of making treatment deci-
sions regarding their patients. As health care providers, it is im-
portant that dentists offer the best possible care for their patients.
One method that facilitates the decision-making process is a sys-
tematic approach that begins with identifying a question around an
area of uncertainty regarding a patient treatment, locating the evi-
dence that answers the question, assessing the evidence’s validity
and relevance, making the decision based on the best available
evidence, and finally evaluating the outcomes (Reem N et al 2006,
P.1251)

The Internet provides continuing medical education professionals
with the ability to offer an extensive array of on-line learning op-
portunities that have tremendous potential to improve physician
knowledge, performance, and clinical effectiveness (Schoen JM et
al 2011, P.246) Clinicians are encouraged to regularly update their
knowledge and skills, and maintain the standards of clinical excel-
lence required for the optimal care of patients through CME that is
aimed at improving performance and optimizing the outcomes of
practice (Ryan G et al 2009, P.251)There is a wealth of informa-
tional resources available online for clinical decision making in
dental practice and continuing dental education (CDE); however,
the extent that online technology is utilized in clinical decision
making in dentistry or the need for it is not well documented
(Funkhouser E et al 2014, P.71).

AIM: To estimate the proportion of dental practitioners who use
online sources of information for practical guidance

2. Objectives

1) To assess the frequency of utilizing online sources of infor-
mation for practical guidance.

2) To assess the influence of online sources of information on
practical guidance.

3. Methodology

A cross-sectional questionnaire survey was conducted in Banga-
lore city among 386 private dental practitioners who were regis-
tered with IDA, Bangalore branch. A self-administered, structured
questionnaire containing 16 items was used (including demo-
graphic details).

Organization and administration workout

1) Ethical clearance: The study proposal was approved by in-
stitutional review board of Vydehi Institute of Dental Sci-
ences and Research Centre, Bangalore.

2) Informed consent: The purpose and details of the study was
explained to the participants and a written consent was then
obtained from them.

Inclusion criteria:

e  Private dental practitioners in Bangalore city.

e All the Private dental practitioners who had signed the in-
formed consent

Exclusion criteria:

e Private dental practitioners who were not willing to partici-
pate in the study.

e  Participants who did not sign the consent

Sample size

A total sample size of 386 were included in the study by simple
random sampling of all the private dental practitioners in Banga-
lore city, after meeting the inclusion and exclusion criteria,

Sample size calculation:
Sample Size = {Z2%(p)*(q)}/A2

Where Z = Z value for the confidence level chosen = 1.96 (for
95% confidence level - from std normal distribution)

p = 50% = 0.50 (percentage of samples who are utilizing online
information)

g = 1-p = 50% = 0.50 (percentage of samples who are not utilizing
online information)

A = Margin of error which is acceptable = 0.5 (or 5%)

Note: p & q are given equal probabilities as no prior information is
available.

Therefore, SS = [(1.96)>%(0.50)*(0.50)]/ (0.5)?
SS = 386

Duration of the study

The study was conducted over a period of two months i.e. during
September and October 2015.

Pilot study

A pilot study was done among 50 private dental practitioners to
check the feasibility and to validate the questionnaire. Face validi-
ty of the questionnaire was checked by asking experts to scrutinize
the questions, while content validity was checked by ensuring that
the questions covered all the areas of knowledge mapped out by
initial objective. The reliability of the questionnaire was assessed
by using Cronbach’s a and it was found to be 0.87

The study design

A cross sectional survey was carried out among private dental
practitioners in Bangalore city.

Questionnaire design

A close ended self-structured questionnaire, written in English
was used for data collection. Questionnaire consisted of 16 items
which includes demographics (questions on name, age, gender,
educational qualification, Years of experience, Academician/ Cli-
nician). and questions such as usage of internet, use of information
obtained from the internet, sites accessed on the internet and influ-
ence of internet on dental practice.

Method of data collection

A self-structured 16 item questionnaire, written in English was
used for data collection. The study participants were given the
questionnaire in their clinics by a single investigator. The duly
filled questionnaire was collected. It was later checked by the
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investigator in case any of the questions were left unanswered.
After assessing these questions, findings and observations were
tabulated. These tables were analysed and studied.

Statistical analysis

The data was analyzed using SPSS version 16 (SPSS Inc. Chica-
go, Illinois). Descriptive and inferential statistical analysis has
been carried out in the present study. p value < 0.05 was consid-
ered to be statistically significant. Statistical analysis was done
using chi square test and Microsoft Excel have been used to gen-
erate graphs, tables etc.

4. Results

The present study was conducted to estimate the proportion of
dental practitioners who use online sources of information for
clinical guidance.

Among 386 private dental practitioners who participated in this
study, 149 (38.6%) were between the age group of 25-35 years,
173 (44.8%) between 36-45, 64 (16.6%) were > 46 years (Figure
1). Among the participants 209 (54.1%) were males and 177
(45.9%) were females (Figure 2). Of the respondents, 199 (51.6%)
were BDS and 187 (48.4%) were MDS (Figure 3). Majority of the
study participants were clinician 289 (75%) and 97 (25%) were
both clinician and academician (Figure 4). 191 (49.5%) partici-
pants had experience of one month to 5 years, 112 (29%) had
experience of 6 years to 10 years, 44 (11.4%) had experience of
11-15 years, 23 (6%) had experience of 16-20 years, and 16 (4%)
had experience of > 20 years (Figure 5).

For the question, use of internet, almost all the respondents
(97.7%) were using internet while 2.3% were not using internet.
81.6% of respondents used the online source for clinical practice
while 18.4% reported they did not use online source for clinical
information, with various obstacles, most frequently reported ob-
stacles were lack of time 29(7.5%), too complicated to use
29(7.5%) followed by 13 (2.8 %) too much of information to scan.
27 (7%) of dentist rated their internet skill high, 176 (45.6%) as
moderate, 106 (27.5%) as low and 8(2.1%) as none Table 1. Ma-
jority of dental practioners 114 (29.5%) had experience of 3 years,
93(24.1%) with 2 years’ experience and 25 (6.5%) with lyear
experience followed by 85 (22%) who reported with > 3years.
176(45.6%) of private practioners used internet occasionally. 99
(25.6%) rarely and 27 (7%) frequently. Information about oral/
dental diseases was the leading category of information searched
on the Internet 77 (19.9%) followed by usage of latest technology
in to dental practice 73 (18.9%) and 66 (17%) for patient educa-
tion and management and small number 41 (10.6%) to drug in-
formation.

The responders described what kind of information they looked
for on the internet this ranged from Information on oral disease/
diagnosis 132 (33.2%), to change or conform treatment plan 83
(22.8%) and to change or confirm diagnosis 102 (26.2%). Dentist

were asked how they assessed the reliability and validity of medi-
cal / dental information on the internet. A relatively large number
indicated that they look at the source cited 88 (22.8%) followed by
information in repeated journals and 74 (19.2%) by conforming
from another source and 72 (18.7%) by research method used.
Responders used a range of search on the internet, Medline jour-
nals 114(29.5%) was the most popular search followed by journals
90(23.3%) physician websites 55 (14.2%) and travel medicine
sites 31 (8.0%). Responders described a wide range of strategies
for retrieving information PubMed 136 (42.9%) and Medline 107
(27.7%) were used by the majority, followed by 41(12.9%) of
Wiley. Out of 386 dentists 188 (48.7%) said they doesn’t maintain
electronic health records while 129 (33.4%) maintained electronic
health records. 222 dentists believed that information in online
journals is more reliable than the information published on
webpages. 104(26.9%) got the Continuing Dental Education
(CDE) credit points from special conference. 100 (25.9%) from
online CDE services 81% (21.0%) from state / local / national
dental conference. Highest proportion of practitioners 173 (44.8%)
indicated that internet is most influential in dental practice. The
information that they were finding on or via the internet was used
by interviewers in a number of ways 170 (44%) changed their way
of practice. information on internet did not influence 124 (3.1%)
of dentist and 23(6.0%) reported that they did not get the infor-
mation searched for. Statistical significance was observed when
the overall response was tested for association with age in relation
to use of internet (p- 0.002), use of information obtained from
internet, years of using internet into dental practice, websites ac-
cessed in the internet (p- 0.00) scientific data base used for infor-
mation (p- 0.001), influence of internet on dental practice (p-
0.000) Table 2. Association with gender had significance in use of
information obtained from internet, CDE credit points (p-0.004),
information searched on the internet (p-0.001), Table 3. Associa-
tion with qualification had significance in years of using internet
into dental practice, information searched on the internet, use of
information into daily practice, to assess the reliability and validity
of information on internet, websites accessed on the internet (p-
0.000), and scientific data base used for information (p-0.001)
Table 4. Association with experience had significance in use of
internet, use of online source, influence of internet on dental prac-
tice (p-0.000), years of using internet into dental practice, website
accessed on internet, information from online journals are more
reliable than webpages (p-0.001), Table 5. Association with Acad-
emician/ clinician/both is significant with rating of internet skill,
Websites accessed on the internet, CDE points obtained (p-0.001),
years of using internet into dental practice, information searched
on the internet use of information obtained from internet (p-0.000)
Table 6.

AGE DISTRIBUTION

50.0%
40.0%
30.0%
20.0%
10.0%

0.0%
25-35 YEARS

36-45 YEARS

>46 YEARS

Fig. 1: Distribution of Study Subjects Based on Age.
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GENDER DISTRIBUTION

56.00% 54.10%
54.00%
52.00%
50.00%
48.00% 45.90%
46.00%
44.00%
42.00%
40.00%

Male Female

Fig. 2: Distribution of Study Subjects Based on Gender.

QUALIFICATION

m BDS

48.4%  51.6% DS

Fig. 3: Distribution of Study Subjects Based on Qualification

CLINICIAN/BOTH

M Clinician

B Academician
and
Clinicians

Fig. 4: Distribution of Study Subjects Based on Academician and clinicians



International Journal of Dental Research 79

YEARS OF EXPERIENCE
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11.4% \‘
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® 16 Yrs-20 Yrs = >20 Yrs

Fig. 5: Distribution of Study Subjects Based on Years of Experience.

Table 1: Response to the Questionnaires

Questionnaires n=386 (%)
Ygg Do you use internet 377 (97.7%)
0,
No 9 (2.3%)
Yze)s Do you use online source of information for your dental practice 315 (81.6%)
0,
No 71 (18.4%)
3) If no what are the obstacles to use the internet for seeking information in your dental practice 29 (7.5%)
1. Lack of time 13 (2.80/0)
2. Too much of information to scan % (7'50/0)
3. Too complicated to use 0 (00/') .
4. No internet access "
4)  How do you rate your Internet skill level? 27 (T%)
%. wggerate i (¢ 2570)
. 106 (27.5%)
3.  Low 8 (2.1%)
4.  4.None ’
5)  Since when are you using internet into your dental practice?
1. <1lyear 25(6.5%)
2. <2years 93(24.1%)
3. < 3years 114 (29.5%)
4. Others specify 85 (22%)
Table 2: Association of Response with Age
QUESTIONS N (%) p- value
1) Do you use internet
377 (97.7%)
Yes @ 0.002
No 9 (2.3%)
2) Do you use online source of information for your dental practice 315 (81.6%)
Yes i~ 0.000
No 71 (18.4%)
3)  Since when are you using internet into your dental practice? 25(6.5%)
Lo S L 93(24.1
2. <2years %9%) ' 0.000
O copErs 114(9.5%)
4. 4. Others specify....... 85(22%)
4)  which websites do you directly access on the internet 114(9.5%)
1. Medline journals Pl
90 (23.3%)
2. Journals 31 (8.0%)
3. Travel Medicine Sites o 0.000
- : 55(14.2%)
4.  Physician websites
: 27(71%)
5. Others specify........
5)  Which scientific data base do you go for information? 107 (27.7%)
1. Medline 136 (42.9%)
2. PubMed 0.001
3 Wiley 41 (12.9%)
: 0,
4. Others (Specify)........... EAEY
6) As aresult of information you have found on the Internet what impact does it have on your clinical decision mak-
ing? 9
1. Ichanged the way | managed my practice gg g“lﬁj)) 0.000
2. Itdid not influence the way | managed my practice 23 (6%) Y

3. 3. 1did not get the information searched for.
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Table 3: Association of Response with Gender

Questions N (%) p-value
1) Do you use online source of information for your dental practice
Yes 315 (81.6%) 0.004
No 71 (18.4%)
2)  What type of dental practice related information have you searched on the Internet?
1.  Patient education and management 66 (17.1%)
2. Information related to Medical emergencies 60 (15.5%) 0.001
3. Information related to oral/dental disease, and its diagnosis 77(19.9%) '
4. Usage of latest technology into dental practice (material/ equipment/ procedure) 73 (18.9%)
5. Drug information 41 (10.6%)
3)  Where do you get most of your Continuing Dental Education (CDE) credit points? (Please choose one)
1.  State/local / National dental conference 81 (21%)
> Sperods 1050w oo
4' None 104 (26.9%)
32 (8.3%)
Chi square test, (p value significant: p <0.05).
Table 4: Association of Response with Qualification
Questions N (%) p-value
1) 1S|nc§ \{vhen are you using internet into your dental practice? 25(6.5%)
. year 0.000
2. <2years et
3: < 3years 114(29'50%)
4.  Others specify...... S ERE)
2)  What type of dental practice related information have you searched on the Internet?
1.  Patient education and management 66 (17.1%)
2. Information related to Medical emergencies 60 (15.5%)
3. Information related to oral/dental disease, and its diagnosis 77(19.9%) 0.000
4. Usage of latest technology into dental practice (material/ equipment/ procedure) 73 (18.9%)
5. Drug information
41 (10.6%)
3) How do you use the information you obtain from internet 132 (33.2%)
1.  To update the information about oral disease/diagnostic procedure/treatment ' 0.000
2. To Change or confirm treatment plan ’
3. To Change or confirm diagnosis 5e [z
' 102 (26.2%)
4)  How do you assess the reliability and validity of medical/dental information on the internet?
1. Information is published in a reputed journal B
2. |l look at the research method used gg gé%; g 0.000
3. llook at the sources cited '
4.  After seeking confirmation from another source Ba (i
' 74(19.2%)
5)  which websites do you directly access on the internet
1. Medline journals 114 (29.5%)
2. Journals 90 (23.3%)
3. Travel Medicine Sites 31 (8%) 0.000
4.  Physician websites 55 (14.2%)
5. Others specify........ 27(7%)
6) Which sc!entlflc data base do you go for information? 107 (27.7%)
1. Medline
136 (42.9%)
2. PubMed n v 0.001
- (12.9%)
8, iy 33(10.4%)
4.  Others (Specify)........... '
Chi square test, (p value significant: p <0.05).
Table 5: Association of Response with Experience
Questions N (%) p-value
1) Do you use internet
Yes 377 (97.7%)  0.000
No 9(2.3%)
2) Do you use online source of information for your dental practice?
Yes 315 (81.6%) 0.000
No 71 (18.4%)
3)  Since when are you using internet into your dental practice?
1. <1year 25(6.5%)
2. <2years 93(24.1%) 0.001
3. <3years 114 (29.5%)
4.  Others specify....... 85 (22%)
4)  which websites do you directly access on the internet
1.  Medline journals 114 (29.5%) 0.001
2. Journals 90 (23.3%) '

3.  Travel Medicine Sites 31 (8%)
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4.  Physician websites

55 (14.2%)

5. Others specify........ 27 (7%)
5) Do you believe the information in online journals is more reliable than the information published on webpages?
e 222 (575%) 0001
95 (24.6%)
6) As aresult of information you have found on the Internet what impact does it have on your clinical decision making?
1.  Ichanged the way | managed my practice ®
2. Itdid not influence the way | managed my practice 0G5 WLy
3. 1did not get the information searched for. 1283 (B0
) ) 23 (6%)
Chi square test, (p value significant: p <0.05).
Table 6: Association of Response with Acad/Clin/Both
Questions N (%) p-value
i ?
1) 1H0W|_|t:ghy0u rate your Internet skill level? 27 (7%)
: 176 (45.6%)
2. Moderate 106 (27 5%) 0.001
3. Low 8 (2.1%)
4. None '
2)  Since when are you using internet into your dental practice?
1. <1lyear 25(6.5%)
2. <2years 93(24.1%) 0.000
3. <3years 114 (29.5%)
4. Others specify....... 85 (22%)
3) How often do you use the Internet to obtain dental related information?
1.  Frequently 27(7%)
2. Occasionally 176(45.6%) 0.002
3. Rarely 99(25.6%)
4. Never 15 (3.9%)
4)  What type of dental practice related information have you searched on the Internet? 66 (17.1%)
1.  Patient education and management 60 (15.5%)
2. Information related to Medical emergencies 77(19.9%) 0.000
3. Information related to oral/dental disease, and its diagnosis 73 (18.9%) ’
4.  Usage of latest technology into dental practice (material/ equipment/ procedure) 41 (10.6%)
5. Drug information
Chi square test, (p value significant: p <0.05).
1) How do you use the information you obtain from internet?
1.  To update the information about oral disease/diagnostic procedure/treatment 132 (33.2%) 0.000
2. To Change or confirm treatment plan 83 (22.8%) '
3. To Change or confirm diagnosis 102 (26.2%)
2)  which websites do you directly access on the internet
1.  Medline journals 114 (29.5%)
2. Journals 90 (23.3%) 0.001
3. Travel Medicine Sites 31 (8%) ’
4.  Physician websites 55 (14.2%)
5. Others specify........ 27 (7%)
3)  Where do you get most of your Continuing Dental Education (CDE) credit points? (Please choose one)
State / local / National dental conference
81 (21%) 0.001

1.

2. Online CDE services
3. Specialty conferences
4. None

100 (25.9%)
104 (26.9%)
32 (8.3%)

Chi square test, (p value significant: p < 0.05).

5. Discussion

Increasingly, people are more reliant on the internet to achieve a
whole range of daily activities—whether it is shopping, banking,
learning, staying in touch with family, socializing with friends,
just taking time out to play games or listen to music, or getting
help with health-related issues. Although the Internet has become
an important resource for health information, little is known about
key factors that affect our perceptions of how the Internet is em-
bedded in our lives and how our lives are embedded in the Internet
(Leung L 2008, P.565). There is increasing interest in evidence
based dentistry (EBD) internationally and from a wide variety of
dental groups (Pittis N 2004, P.2)

The Internet undoubtedly provides a fast channel for the transfer
of medical information into the office of the health care profes-
sional (Michael K et al 2001, P.251). To maintain health and pre-

vent dental disease effectively in this era of evidence-based
healthcare and EBD we must ensure that clinical practice reflects
not just findings of systematic reviews of all the relevant literature
(the objective state of the science) but also the current expert and
consensus views on clinical practice. (the state of the art) (Pittis N
2004, P.60)

In this study we evaluated the dentist self-reported reasons for
using or not using the internet.

Hong Kong is one of the cities with the highest personal computer
(PC) and internet usage in the world. In 2007, 94.5% had connec-
tion to the internet (Yan YY 2010, P.147). in the present study
97.7% were using the internet. Study done by Ahmann 2000, Diaz
et al 2002 showed large population of people are using internet
(Selvi F et al 2002, P.977).

In the present study percentage of males using internet is 54.1%
and the percentage of females is 45%, which is corresponding
with the study done by Erik et al (Kendra L et al 2006, P.39). This
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is in contrast with the study done by (Cullen JR 2002, P.370).and
(Yan YY 2010, P.147) were females are more and males are less.
Study done by Romano et al shows that a large majority of the
Italian pediatricians frequently use the internet during their prac-
tice, in this current study 176 (45.6%) of dentist used internet
occasionally (Romano M et al 2012, P.1), (Funkhouser E et al
2014, P.71), (Yan YY 2010, P.147), (Selvi F et al 2002, P.977).
The majority of the clinicians accessed Medline 107 (27%) and
PubMed 136 (42%), which is similar to the study done by (Cullen
J R 2002, P.370) and (Andrew E J 2005, P.206). Dentist were
asked how they assessed the reliability and authority of medical
information on the Internet relatively large number indicated that
they used information published in reputed journals which is simi-
lar to the study done by (Cullen J R 2002, P.370).

Several studies have explored the use of the internet to obtain
clinical information for patient’s care (Ajuwon AG 2006, P.1) the
majority of respondents reported that they used the internet almost
every day (77%) (John JH et al 2003, P.585). Which corresponds
with the present study. In present study 73% of the dentist used
internet for latest technology into dental practice. There is also an
increasing body of knowledge indicating that health professionals
do not regularly obtain clinically useful material from published
journal articles (Pittis N 2004, P.33) which is corresponding to the
present study.

Study done by Haynes and Wilczynski show that although medi-
cal literature is very accessible through online databases such as
PubMed, very few clinicians are able to search them well (Cullen
R et al, P.1)which is not corresponding to the present study.

Louis Leung study shows that those who often go to the Internet
for health information and have high expectations of health infor-
mation websites tend to be those who are more likely to perceive
that the Internet plays an important role in life decisions. This
suggests that there is a crucial link between Internet embed-
dedness and online health information seeking (Louis L 2008,
P.565) these corresponds with the present study.

6. Conclusion

The internet is transforming health care, and has the potential to
combine all existing health information sources. Health profes-
sionals need to be more responsive to the utilization of the internet
to deliver better health care for consumers.Findings suggest, a
relatively large proportion of dental practitioners use information
from online sources for practice guidance, these practitioners vary
with type of online use (eg: reading journals, obtaining CDE). The
internet could be a valuable medium for the information. Practic-
ing dentists feel strongly they need to keep up with new technique
for patient case. Being connected to the internet would be highly
advantageous to dental practices by facilitating communication
with other parts of the healthcare network, enabling dentists to
communicate with and promote their services to patients and giv-
ing dental practice teams access to the wide range of patient and
professional resources available on-line.
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